Willingness to pay for unfunded health services in a family practice clinic.
Data collected for this study of willingness to pay for unfunded health services in a family practice setting were collected through a cross-sectional survey of a sample of 250 patients. Willingness to pay was assessed by each patient responding on a five-point scale from "definitely not willing" to "definitely willing" to pay a fee of +10 for the service in question. Data analysis was performed using chi-square contingency tables. Findings indicated a strong willingness to pay for brief doctors' notes, an aversion against paying for telephone advice from a nurse and no consistent opinion for or against paying for prescription renewals received over the telephone.